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llo"uoxeHue o6 ycraHoBJreHrlu rapaHTl{finoro cpoKa rr cpona
cryxrdu rrpn oKa3aHrrrr croMaroJrorrlqecrcofi rIoMoIrIu

B croMaroJrorrrqec ofi uonnKJrrlHrrKe OOO <<EnpogeHT))

1. Hacrosrqee flolo)KeHr{e paspa6oraHo B rlen.qx yJr1..rrxeHvrfl. perynvpoBaHlrr B3aI,IMo-

orHorrreHnfi rvrex.4y OOO (EBPO.ryHT>> z raqLIeHraMu rrplr oKa3aHLIu croMaroJlo-
ru.recrofi rroMorrlz 3a cqer JILITIHIIX cpeAcrB rIaIILIeHTa.

2. Hac^rorqee floloxenuepazpa6oraHo B coorBercrBnu c fpax4ancKkrM KoAeKcoM

P, aaronovr P(D <<O sarqLrre rrpaB uorpe6zreref>> or 07.02.1992r.J\b 2300-I, flpa-
BLTJTaMU rrpeAocTaBrreldvrfl. MeALrrIrrHcKr4MLr opfaHlr3arllrsMu frJraTHbrx MeALIIILIHcKLIX

ycnyr (yrnepx4eno llocraHoBneHuerra flpanzrerlbcrBa P(D or 04.10.2012r. Ns 1006).
3 . Heo6xoALrMocrb pa:pa6orKr4 Hacro;rrqero floroxenux o6ycroBJleHa pa3BuTvreM 3a-

KoHoAareJrbcrBa o 3arrllrre rrpaB norpe6nrerefi , rrpeAb.aBntloulrrx HoBbIe rpe6oeanzx
K rrpoqeccy BbrnoJrHenkrfl pa6or Lr oKa3aHllfl.ycnyr, c oAHofi cropoHbl, vrl;.alrkr'uureM

upo6enor B pernaMeHTarlr4Lr B3aLrMoornoureHzfi Bpaq-croMaroJlor - naIILIeHT c Apy-

- folr cTopoHbr.=

Crouarolorr{rrecK€ur noMorrlb o6naAaer o[peAenenHoft cueqzQzrcofi c rorlKu 3peHI{{

npaBoBofo peryJrlrpoBaHu-s B Tex cJryrrarx, KofAa ee oKzBaHI4e IlpeArloJlafaeT HUIIIUqLIe oBe-

rrlecrBneHHoro pe3ynbrara, flBrrflroqerocr HeorbeMJIeMbIM rIpLI3HaKoru pa6orrr. Tarunr o6-
pa3oM, oKa3aHne croMaroJrorrrrrecKofi uouorqvr B pfl,Ae crryqaeB HocLIT KoMlrJleKcurrfi xapar-
Tep, [ocKonbKy correraer s ce6e 3JreMeHTbr AByx rpax{AaHcKo-rlpaBoBblx AoroBopoB: Aoro-
Bopa o6 oragaHvvycnyr r.r AoroBopa noAptAa.

Orasanue ycnyr xapaKrepv3yercfl. TeM, rlro uonegnrrfi eS$err ycnyrll Bblcryrlaer He

B BLrAe OnpeAeneHHoro onlyTlrMoro MaTepvraJwl3oBaHHofo pe3ynbTaTa, a cocTouT B caMoM

rrpeAocTaBJreHVLr ycnyrv; rrpkr oK€rsanuvr ycJlyrv oTcyTcTByeT p*ynbTaT B oBeulecTBlennofi

Soprvre, TaKLTM o6pa:ou, ycraHoBneHue rapauruitHoro cpoKa LIn[ cpoKa clyx6u Ha ycnyry
He rrpeAcraBJrrerc.s Bo3MoxrHrrrra. BrruoJrHeHLre pa6orrr, HarIporI4B, npeArlonaraer H€lrII4rIue

oBeqecrBJreHHoro pe3ynbrara paOorrr Lr KaK cneAcrBLIe - ycraHoBJIeHIle cpoKa roAHocrLI 14

cpoKa cnyx6u B coorBercrBvrvr c cr.5 3axona PO (O 3aIrILIre npaB uorpe6urelefi>>. B csssu

c grr4M Bo3HLrKaer neo6xoALrMocrb B ycraHoBIrenartr cpoKoB rapa:aTnvr u cpoKoB cnyN6rr
rrpkr oKa3aHLrtr croMaroJroruqecrofi rroMolqu, nueroulefi KoMIIJIeKcnrtfi xapaKTep.

B cuny noJroxeHufi 3aroHa P@ <O saulure rlpaB norpe6zrenefi>>, llpanran [peAoc-
TaBJreHVr MeALrrILTHcKr.rMr.r opraHr.Ba\uflMkr TIJIaTHbIX MeAzIIrIHcKI4x ycnyr (yrrepN4eno llo-
craHoBJreHueM llpanurenbcrBa P@ or 04.10.20I2r. Ns 1006), rallaeHr LIMeer rlpaBo rlpeAs-

rBJlrrrb rpe6onann l rro ycrpaHeHLrro HeAocrarKoB I{ Bo3MeIrIeHI4Io y6urron B TeqeHLIe fa-
panrufiuoro cpoKa, rro cyqecrBeHHbrM HeAocrarKaM - B TeqeHLIe cpoKa crryN6u.

Orcyrcrnue ycraHoBJreHHbrx r43roroBrrreJreM (ucnorurzrenev) rapauruitHbrx cpoKoB

t4 cpoKoB cnyx6u He yMeHbruaer cre[eHr4 orBercrBeHHocrLI LI3roroBkITeJrt (zcuonuurelr),



T.K. B coorBercrBvru c 3arconou PO (O 3arrILITe rlpaB uorpe6ureleft>>, ecJII,I rapantnfrrtstlt

cpoK He ycraHoBJreH, norpe6zrenb BrrpaBe [peAbsBtlTb rpe6onaukrs, cBfl3aHHble c HeAoc-

TarKaMlr BbrrroJrHeHuofi pa6orrr (orasannofi ycnyrz), B pa3ryHufi cpor, B npeAenax AByx

Jrer co AH.f, rrpr4HflTvrfl, BbruoJrHenHofi pa6orrr (orasaunofi ycnyrz) (u.3 cr.29 3arona P(D (O
3arrlkTTe rrpaB uorpe6urenefi>), B cJrfrae BbItBJreHLIf, cyIqecrBeHHbIX HeAocrarKoB - B Teqe-

nue 10 rer (u.6 cr.29 3arona P@ (O 3auILIre rlpaB uorpe6zrenefi>).
fapanr.ut KaqecrBa reqeHLr{ - 9To onpeAenennrrfi MrlH}IM€Llrnufi BpeMeHHoft upo-

Me)KyroK KrlrHkrqecKoro 6larouonyrufl. na\veHTa nocJle JreqeHlrq, B TeqeHLIe Koroporo He

rrporBJrtrrorcr KaKrre-nu6o ocJroxHeHvrfl, vr coxpaH.tercx SynrIIkIoH€uIbHas IlenocrHocrb LI3-

foToBJIeHu.a unoM6, upoTe3oB, IrrLrH, opToAoHTLIqecKLIX anlapaToe z AP.

4. fapanrufinrrfi cpoK - oro rrepnoA, B TeqeHI4e Koroporo, B cnf{ae o6napyxeHllt He-

AocrarKa B BbrrroJrHennofi pa6ore, vcrroJrHLITenr o6.ssaH yAoBnerBopLITb cneAylolrlkIe

rp e 6 oeau vrfl, narltrenra. llaqLr eHr BrrpaB e rI o cBo eMy eu6 opy rlorpe 6 oBarb :

. 6essosMe3AHoro ycrpaHeHLrr HeAocrarKoB BblrloJrHennofi pa6oru;

. COOTBETCTBYIOqE|O YMCHbIUEHLIf, IIEHbI BbIIIOJIHETTHOfi PA6OTU;

6esnosNae3AHoro Lr3roroBJreHvrfl. gpyrofi Belqu u3 oAHopoAHoro Marepvalra ra'
Koro )r(e KarrecrBaLrrv rroBTopHoro BrITIoJIHeHLII pa6oru. IIpz eronr uorpe6z-
re6 o6sgaH Bo3Bparzrb paHee [epeAaHHyro eMy LIcTIoJIHIITeJIeM BeIrIb;

BO3MerrIeHLre rroHeceHHbrx LrM pacxoAoB rlo ycTpaHeHHIo HeAocTaTKoB BbIIIOJI-

g e nH o fi p a6 orrr c B o I4MrI ctrlraMrz vrlrur rp erbuMvl Irurr\al.lu.

fapanrzfinrrfi cpor< vc"rucilflerclr co AHrr npllHflTlafl pe3yJlbrara pa6orrt naIILIeHToM,

T.e. c MoMeHTa 3aBepIxeHLIt JIeqeHLIt KaIKAO|O Cflyqa{.

He,4ocraroK - gro HecoorBercrBlTe oK anuofi croMaroJlorllqecKofi nonaoulu o6ssa-

TeJIbHbIM rpe 6 onanrltM MeAr.IqLIHcKt4 x craHAapro B.

5. Cpor cnyx6rr - uepLroA, B TetreHlre Koroporo I4cTIoJIHLITeJIb o6xsyercq o6ecue'InButb

uorpe6zreJrro Bo3Mo)KHocrb r{crroJrb3oBaHufl. pe3yJlbrara pa6oru rro Ha3HaqeHnK) rI

HecTI{ OTBeTCTBeHHOCTb 3a CyqecTBeHHbIe HeAOCTaTKLI, BO3HI4KIIIUe IIO efo BIIHe.

Cpox cnyx6u pe3ynbrara pa6orrr o[peAenf,ercq uepuoAoM BpeMeHpI, B TerIeHpIe Ko-

Toporo pe3yJrbrar pa6orrr nplrroAeH K LIclonb3oBaHLIIo vr r4c'rvclrfl.erafl. co AHt rlpll-

HflTvrfl. pe3ynbrara pa6oru [arILreHToM, T.e. c MoMeHTa oKoHrlarl.vs. KoMIrJIeKcHoI4

croMaroJlorllrlecKofi uovtoutu.
CyUecrneHHrrfi HeAocraroK - 3To HeAocraroK, Koropufi Aelaer HeBo3MoxtHbIM ulrvr lre-

AocryrrHbrM krcrroJrb3oBaHr4e pe3ynbrara pa6orbl B coorBercrBnr4 c ero IIeJIeBbIM Ha3Haqe-

HLreM; nra6o roropufi He Mo)Ker 6rrrr ycrpaHeH; tu6o Ha ycrpaHeHLTe Koroporo rpe6ytorca

6olrrune 3arparbr (nanpurvrep, rroJrHblft n peloM rlpore3avrlru BbIrIaAeHI4e nnorra6u).

B cnyrae BbrsBleHrrrr cyqecrBeHHbrx HeAocrarKoB B BbllroJlHennofi pa6ore [aIIueHT

BnpaBe rrpeAbrB?rrr rpe6onaHvre o 6egnogue3AHoM ycrpaHeHLILI HeAocrarKoB, eclrLr AoKaxer
rrro HeAocrarKrr Bo3HLrKJrr{ Ao rrpr4Hsrvrfl r4l'r^ pe3ynbrara pa6orrr uJILI rro [puqLIHaM, Bo3-

HLrKrur4M Ao gToro MoMeHTa. VxasaHHoe rpe6ona:avre Aonlr{Ho 6rtrr yAoBJIerBopeHo I4crIoJI-

Hr{TeJreM B TeqeHIae20-ru AHefi co AHr ero npeATflBIreHvrfl, ecJII{ 6onee roporrufi cpoK He

ycraHoBJreH AoroBopoM. Ecnu AaHHoe rpe6onanue He yAoBnerBopeHo B ycraHosneHHrrft

cpoK r.rJrr.r o6Hapyxeuuufi HeAocraroK rBJlqercs He ycrpaHuMblM, IraIIueHT rlo cBoeMy BbI-

6opy BnpaBe norpe6onaru:
/ co orsercrByrcrqero yM eH :,;rrreHnfl IIeHhI 3a BbIrIoJIHeHHyro p a6 ory ;

/ sogNrerqeHve rroHeceHHbrx LtM pacxoAoB no ycrpaHeHrlro HeAocrarKoB BrITIoJIHeH-

nofi pa6orbl cBokTMr4 cvrlraMvr unLI TperbvrMu Jrvr\an'ltz;



{ pacrop}KeHvr AoroBopa o BbrrroJrHeHkrtr pa6oru 14 Bo3Melrlelaus. y6rrrron.
6. B coorBercrBkrvr c, AeficrByroull4M 3aKoHoAareJIbcrBoM

(EBPOAEHT>):
rrcrroJrHurerlb (OOO

o B TerreHue ycraHoBJreHHoro rapanrufiHoro cpoKa orBerraer 3a HeAocrarKLI pa6orbl,
eclru He AoKa)Ker, qro oHr{ Bo3HLrKJrLr rrocJle rrpvrHflTvIfl, pa6orrr uorpe6ureJleM
BcneAcrBr4e Hapyuenvrs. uM upaBuJr LrcrroJlb3oBaHz.f, pe3ynbrara pa6or, geitcryuit
TpeTbkrx JrLrI vnv HerrpeoAoJrLIMoLT clrnhl ;

. B TeqeHlre ycraHoBJreHHoro cpoKa cnyx6u orBerlaer roJrbKo 3a cyqecrBeHHble He-

AocrarK[ pa6oru, eclru [arILreHT AoKax(er, qro HeAocrarKLr Bo3HLIKJILI Ao npvHflrufl
LTM pe3ynbrara pa6oru vlrkr rro [pl4rrkrHaM, Bo3HLIKrrrkIM Ao grofo MoMeHTa.

7. B coorBercrBrru co cr.10 3aronaPO <O salqvre rlpaB uotpe6urelefi> vcrIoJIHI4TeJIb

cBoeBpeMeHHo rrpeAocraBJrrer rrarlueHTy unQoprvraquro o6 ycraHoBneHHbIX rapaH-

rufiHrrx cpoKax kr cpoKax cnyx6u (n ez4e znQopua\uu Ha creHAe wt6o B BkTAe 3a-

rftrcu B MeAwIr4HcKo Kapre croMaroJlorllqecKoro 6oruroro, nu6o B AoroBope). B
rrporLtBHoM cnfrae rrprrMeHrrorcr rapartrnitHbre cpoKrr u cpoKu cnyx6u, ycraHoB-

JreHHbre B 3aKoHe (2 roga z 10 ner).
Tarxe r4crroJrHtrrem o6ssaH cBoeBpeMeHHo [peAocraBurb rlaqueHTy Heo6xo4nMyIo kI

AocroBepnyro unQopMarllrrc o [paBkrnax v ycnoBntx eQQerrllBHoro ncrloJlb3oBaHvrs. pe-

3ynbrara KoMrrneKcnofi crouaroJrorLrrrecrofi rloMolqn, a LIMeHHo peKoMeHAoBarb rIaIIkIeHTy

rrpoBeAeHue neo6xoAktMbrx Meponpr{srufi. uo yxoAy 3a cocro.f,HLIe rloJrocrkl pra (uepuo4zu-
Hocrb upoQunarrurrecKux ocMorpoB, rrpoBeAeHufl. rLrrveHzrIecKLTX Meponpurrrui1 yxoA 3a

npore3aMll, rocrotHHoe na6nro4eHrle 3a IaMTIJIaHTaHTaMZ LI Ap.).
I4cnonrrureJrb He orBeqaer 3a HeAocrarKvr., o6HapyxeHHbre B TetIeHI/Ie rapaHTrTfinoro cpoKa,

, ecJrpr AoKDr{er, rrro oHLt Bo3HrrKJu4 rrocJre rrpkrHflTufl pa6orrr [aqLIeHToM H BcJIeAcrBLIe Ha-

pyrueHLrf, LrM npaBLr Jr Lr crroJrb3oBaHLIt pe3yJlbrara pa6 oru.
8. Crorraaroflorlrqecrze ga6orreBaHvrfl., He yK€BaHHbIe n llpnno]KeHl4{x K Hacrotrlelvry

flonoxenkrro, He LrMeror ycraHoBJreHHbrx rapauruitHblx cpoKoB LI cpoKoB clyx6rt e

cBfl3kr c reM, qro ux rerreHl4e cB.rr3aHo c 6omruofi creuenbrc pl4cKa Bo3HlIKHoBeHut

ocJroxHeHufi nocle [poBeAeHHoro [eqeHLIt. Bognzxarolrlkle B pe3ynbrare [eqeHLTf,

grlrx sa6oresauzfi oclo)KHeHrrr retrarcf, s o6uIeIuI rlop{AKe Ha Bo3MesAHofi ocHoBe.

9. llpu oK€BaHuLr croMaroJrorrrqecKofi nonroqz no go6poBoJlbHoMy MeAI4IILIHcKoMy

cTpaxoBaHkIlo [peAycMoTpeTb, tITo B cnrrae ycraHoBJleHvrfl

rapaurnirHblx cpoKoB, IrpeBbllualoqux [peAycMorpeHHble

4eQerrrr, Bo3HuKarorIZe rro I4creqeHuLI rapaHTzftnrtx cpoKoB, ycraHoBneHHhIX Iro-

cJIeAHI{M, ycrpaHrlro r cfl. 3a cqer cpeAcrB crp axosofi KoMrIaHLIkt.

l0.Hacro.f,ulee lloloxenue geircrByer Ao MoMeHTa ilpvrwflrl{-s coorBercrByloq}Ix Hop-

MarLrBHbrx aKToB na Qe4ep€LrrbHoM unLI TeppIdropLI€LJIbHoM ypoBHe, perynupyloqI4x
B3aLrMOOTHOrueHLrf, MeXAy narIUeHTaMv vr opraHV3aIIV.[Mz, oKa3bIBaIOUITIMLI CTOMa-

TOJrOrUqeCKLre ycnyrv.

crpaxoBoft t<ouuanzeZ

AaHHbrM lloroxentreM,



fapanrufinrre cpoKrl u cpoKrl crryx6u Ha BrIAbl
pa6or rpn oKa3aHHrI croMaroJrorrrqecrcofi rloMorrlu

1. TepaueBT[rlecKafl croMaroJrorrrq
flocranosra nnou6, gcrerllqecKat pecraBpallut

1.1. flnovr6rr us MarepuanoB xI{MLIqecKoro orBep)KAeHkIs

. rapaHTur 6 uecxqen
o cpoK cnyx6u 1 roA

1.2. flnorr,r6rr zs MarepuanoB cBeroBoro orBep)KAeHLIt

. rapaHTnx 9 uec.aqen
o cpoK crryx6rr 1,5 roAa

2.1. BrnaaKLr Lr3 MerzlrrJra

. rapaHTas I roA

2. 4 . Kop oHKLr Lr3 KoMrro3r4 III4oHHoro Marepzana
o rapaHTLIr 9 uecxqee
. cpoK cnyx6u 1,5 roAa

2. 5. Illrarr,uroBaHHbre JrLrrhre KopoHKkI

. rapalelTvr.s I roA
o cpoK cnyx6u 2 roaa

2 .6 . Ilfr attrr oB aHHbre Kopo HKr{ c IrJlacrN4ac c oeofi o6rzqosrofi
. rapaHTl4s 6Ivlecsqee
. cpoK cnyx6rr 1 roA

2.7 . KopoHKLr rleJrbHoJrrrrhre c o6nzqosxofi
. rapaHTI,Ir 6 uecxqen
. cpor cryN6rr 1 roA

2.8. MocroBlrAHbre rrpore3hl rla.lHble
. fapaHTrIs 1 roA
. cpoK cryx6u 2 ro,.a

2.9 . Mo cto BLrAHbre rrp ore3br rIeJIbH o JILITrIe

. rapaHTus I roA

llpznoxenze Nsl

2. Oproue4[rrecKafl croMaroJrofuq

. cpor cnyN6u 2 rofta
2.2. KopoHKLr rr3 rrJracrMacchl

. rapaHTLIs 9 Mec.f,Iles

. cpoK cnyx6rr 1 roA
2.3. KopoHKLr Lr3 MeraJrJroKepaMI{KLl

o rapaHTLIs I roA
. cpoK cnyx6rr 2 ro\a

. cpoK cnyx6rr 2 rolia



3 . 0. MocroBuAHbre [pore3br rlenbHonvrhre c o6rzrlosx oit us nJlacrMaccbr
o rapaHTr4x 6Iuecxqer
o cporc cnyx6rr 1 roA
rr3 KoMrro3LT III,IOHHOTO MaTepu€rna

. rapaHTux 6 uecrqen

. cpoK cryx6rr 1 roA
3. 1. MocroBrrAHbre npore3br rrs Mer€LirnoKepaMLIKH

. rapaHTlrr 1 ro4

. cpoK cnyx6u 2 rolia
3.2. EroreJrbHbre [pore3br

. rapaHTr{s 1 roA

. cpoK cryx6rr 2 roga
3.3. IlacrkrqHbre cbeMHbre [Jracr]rnoqHbre rrpore3bl

o rapaHTlrs I roA
o cpoK cnyx6u 2 roI.a

3.4. llonnbre cbeMHhre rrJracrLtHorrHbre rrpore3hr
o rapaHTpr.s 1 roA
. cpoK cnyx6u 2 ro4a

3.5. HauuJreHue
. rapaHTus 3 iuec.f,Ila

. cpoK cnyx6u 6 uecsqen

llpurvrevaHrre:

1. flpn HeyAoBnerBoprrrenrnofi rlrrveHe onocrrr pra cpoKvr rapanTuvr v cnyx6rr na
Bce BzAbr rrp ore3r4p oBaHvrfl, yM eHbruarc T c fl. Ha 5 }yo.

2.fIpu HapyrueH?rr4 rpa$nron upo$znaKrnqecKLrx ocMorpoB, rrpeAycMorpeHHhlx

rr Jr aH o M JI erl e HLI .f,, T ap aIJTprfl aH HyJI I4pyer cfl .

3. flpu [pore3r.rpoBaHvru Ha LrMrrJraHTaHTbI cpoKLT rapaHTLrv n crryx6rr orpeAentK)Tct
B coorBercrBr4vr c KoHcrpyxqvefi [pore3a z o6rqurr,r cocro-TIHLIeM opraHLr3Ma.

IIpu HailvqIala crcreMHbrx 3a6oJreBaHrrfi opraHrr3Ma y raqrleHTa ra-
paHTrru He rrpeAocTaBJrfl roTcq.


